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Arkansas VA Information

(Source: http://www.va.gov.) 


The Little Rock VA Regional Office offers services to veterans in the State of Arkansas and the city of Texarkana in Bowie County, Texas. Based on 2004 information provided by the Office of Policy, Planning, and Preparedness, the veteran population of Arkansas is 268,000 and the city of Texarkana, Texas, has a veteran population of 3,545. With a staff of approximately 124 employees, the Regional Office determines entitlement to disability compensation and pension, survivors' benefits, vocational rehabilitation and counseling, and various ancillary benefits such as clothing allowance, automobile grants, and specially adapted housing. The compensation and pension payments authorized by the Regional Office total $45,119,976 each month.

Entitlement to home loan guaranty and approval of home loan applications for residents of Arkansas are currently determined by the Regional Loan Center, Houston, Texas. Requests for Certificates of Eligibility are worked out of the Los Angeles Eligibility Center.

The Veterans Service Center processes approximately 5,550 original claims and 23,000 supplemental claims, as well as approximately 9,680 ancillary issues, during a year. This division's workload represents approximately 1.5 percent of the national workload. This station, however, processes approximately 2.9 percent of the nation's appeal issues. The Veterans Service Center also completes approximately 127,000 telephone interviews and 12,000 personal interviews each year.

VA Medical Center Locations:

Fayetteville: Veterans Health Care System of the Ozarks 

Little Rock: Central Arkansas Veterans Healthcare System John L. McClellan Memorial Veterans Hospital       

North Little Rock: Central Arkansas Veterans Healthcare System Eugene J. Towbin Healthcare Center 

Community Based Outpatient Clinics:   


       

El Dorado: El Dorado CBOC       

Ft Smith: Ft Smith CBOC       

Harrison: Main Street Clinic       

Hot Springs: Hot Springs CBOC       

Jonesboro: Jonesboro, Arkansas       

Mena: Mena CBOC       

Mountain Home: Burnett-Croom CBOC       

Mountain Home: Mountain Home CBOC       

Paragould: Paragould Clinic       

Pine Bluff: Pine Bluff CBOC       

Texarkana: Texarkana CBOC
The VA Regional Office in New Orleans serves 366,957 veterans throughout the state of Louisiana. The office administers an array of benefits for veterans, their dependents and survivors including a complete program of Compensation and Pension Benefits, Vocational Rehabilitation and Employment Program, and Home Loan Benefits information. 

Due to Hurricane Katrina, the New Orleans Regional Office now operates out of two locations. Our Loyola Avenue office is located downtown adjacent to the Superdome and a short distance from the Mississippi River and the City’s historic French Quarter. Our Public Contact Interview Unit operates from this facility. 

Our administrative and VR&E staff are located on the Westbank in Gretna at 671A Whitney Avenue. The office is located at the corner of Friedrichs Road and Whitney Avenue. 

Both locations are open from 7:30 a.m. until 4:00 p.m. Monday through Friday.

VA Medical Centers:

New Orleans: Southeast Louisiana Veterans Health Care System       

Pineville: Alexandria VA Medical Center       

Shreveport: Overton Brooks VA Medical Center  

   

Outpatient Clinics:   

       

Baton Rouge: Baton Rouge Outpatient Clinic       

Hammond: Hammond VA Outpatient Clinic       

Jennings: Jennings Clinic       

Lafayette: Lafayette Clinic       

Reserve: St. John VA Outpatient Clinic       

Slidell: Slidell VA Outpatient Clinic  

   

Community Based Outpatient Clinics:   

       

Houma: Houma CBOC      

Monroe: Monroe Clinic

The Department of Veterans Affairs Regional Office (VARO), Jackson, Mississippi, has jurisdiction for the State of Mississippi.  The Regional Office occupies 2 full floors and some offices on the third floor of the 92,000 sq. ft. VBA-owned and operated building, and is collocated with the G.V. "Sonny" Montgomery VA Medical Center. VBA took custody from the builder on June 30, 1997, at a cost of $20 million. Tenants of our facility include the national and state Veterans Services Organizations, the South Central VA Health Care Network, and the Human Resource Center- Jackson.  Attached to the main facility is a 3 story - 500 space parking garage that supports the employees of both this facility and the collocated VAMC. Facility amenities include a Military Museum of local military artifacts displayed and managed by the VA Employees, a replica of the VA History Time Line that is displayed in VBA Headquarters, a Freedom Shrine presented by a local EXCHANGE CLUB, and a Canteen Facility managed by the Veterans Canteen Service. 

VA Medical Centers:

Biloxi: VA Gulf Coast Veterans Health Care System       

Jackson: G.V. (Sonny) Montgomery VA Medical Center 

    
Community Based Outpatient Clinics:   

       

Byhalia: Byhalia, Mississippi       

Columbus: Columbus Clinic      

Greenville: Greenville Clinic       

Hattiesburg: Hattiesburg Clinic       

Kosciusko: Kosciusko Clinic       

Meadville: Meadville Clinic       

Meridian: Meridian Clinic       

Natchez: Natchez Clinic       

Smithville: Smithville, Mississippi     

Oklahoma's VA Regional Office is located in Muskogee, Oklahoma, with a satellite office in Oklahoma City, out-based representatives in Tulsa, Lawton, and Ada, and Education Liaison Representatives in fourteen western regional states. As one of the Veterans Benefits Administration's largest organizations, the Muskogee Regional Office is unique in that it provides services to three different jurisdictions. In addition to administering a full range of compensation, pension, and vocational rehabilitation benefits for the state of Oklahoma, the Muskogee Regional Office is also home of the largest of the four Regional Processing Offices, which process Montgomery GI Bill Education benefits, and home to the nationwide VA Direct Deposit Program.

The Muskogee office alone processes education benefits for fourteen states and the Philippines, administering education benefits to over 35 percent of the nation’s veterans. Together these programs provide over $1 billion annually to veterans and their families, based on entitlements earned through military service.

For information on Education benefits please call 1-888-GI-Bill (1-888-442-4551). For information on Direct Deposit please call 1-877-838-2778. For all other VA benefits please call 1-800-827-1000.

In 2006, our station's Accounting and Finance section received the prestigious Leo C. Wurschmidt, Jr., Customer Service Team Award for outstanding customer service. In addition, Muskogee received VBA's highest award for quality in 1994—the Robert W. Carey Quality Award and in 1996 the President's Quality Achievement Award. Our office also received VA's Under Secretary for Benefits Outstanding Achievement Award for Exceptional Performance and Service in 1996, and the Public Service Excellence Award Special Recognition Certificate from the Public Employees Roundtable in 1997. Our National Direct Deposit Program won the Vanguard Award in 1998, the Hammer Award in 1999, and the Scissors Award in 1999. Our Veterans Service Center's Dream Team received VBA's National Customer Service Award in 2000, and former director, William Fillman, was recognized in 2001 with the prestigious Presidential Rank Award under the category of Meritorious Executive Award Winner.

VA Medical Centers:   

Muskogee: Jack C. Montgomery VAMC

Oklahoma City: Oklahoma City VA Medical Center

Outpatient Clinics:   

Konawa: Konawa CBOC

Tulsa: Ernest Childers VA Outpatient Clinic (Tulsa)

Community Based Outpatient Clinics:   

Ardmore: Ardmore CBOC

Blackwell: Blackwell CBOC

Ft Sill: Lawton/Ft Sill Clinic

Hartshorne: McAlester Community Based Outpatient Clinic

The Houston Regional Office administers a variety of services and benefits for approximately 876,000 honorably discharged/retired veterans of the US Military and their dependents residing in the Southern part of Texas, in the Republic of Mexico, and in Central and South America. These benefits include Compensation and Pension programs, Home Loan Guaranty, Vocational Rehabilitation and Counseling, and Death Benefits.

Located in the third largest city in the United States, territorial jurisdiction includes San Antonio, the ninth largest city in the nation and home to five major military installations and one of the largest military retirement centers in the world, and South Texas, an area with increasing attraction for retirees from colder areas of the country. The Regional Loan Center, located at the Houston RO administers all VA Home Loans activities for the States of Texas, Louisiana, Oklahoma and Arkansas.

The Regional Office, collocated with the VA Medical Center, is housed in a VA-owned building specifically constructed for the regional office. It was VA's first federal/private partnership accomplished under its unique Enhanced-Use program designed to improve services and reduce government costs. By using this concept, VA entered into a 35-year development partnership with a local developer to obtain needed facilities and services at lower costs, generate revenues, and redevelop underused VA land using private funds and expertise. Results included an attractive, cost-effective, state of the art benefits office; improved services to area veterans by providing a single location for benefits and medical care; substantial savings over the term of the agreement, and making revenues available to support veteran programs. At the end of the 35-year partnership, ownership of all private development will revert to VA.

The project's overall economic benefits are further magnified as VA will share with the developer the financial benefits generated by private development on the site. In addition to an up-front payment, VA will receive minimum annual payments plus a percentage of the developer's receipts from the retail center, estimated at over $2 million for the term of the agreement. VA will use these revenues to help fund costs of its medical care and nursing home programs. Additionally VA will share in the residual value derived from private facilities developed on the site since ownership of the non-VA development will transfer to VA at the end of the lease.

VA Health Care System:           

Amarillo: Amarillo VA Health Care System       

Big Spring: West Texas VA Health Care System       

Dallas: VA North Texas Health Care System: 

Dallas VA Medical Center       

El Paso:El Paso VA Health Care System       

San Antonio: South Texas Veterans Health Care System       

Temple: Central Texas Veterans Health Care System     

VA Medical Centers:           

Bonham: VA North Texas Health Care System: Sam Rayburn Memorial Veterans Center       

Houston: Michael E. DeBakey VA Medical Center       

Kerrville: Kerrville VA Medical Center       

Temple: Central Texas Veterans Health Care System - Olin E Teague Veterans' Center       

Waco: Central Texas Veterans Health Care System - Waco VA Medical Center     

Outpatient Clinics:           

Austin: Central Texas Veterans Health Care System - Austin Outpatient Clinic      

Beaumont: Beaumont Clinic       

Corpus Christi: Corpus Christi Outpatient Clinic       

Fort Worth: VA North Texas Health Care System: Fort Worth Outpatient Clinic       

Harlingen: South Texas VA Health Care Center at Harlingen       

Laredo: Laredo Outpatient Clinic       

Lubbock: Lubbock Clinic       

Lufkin: Charles Wilson VA Outpatient Clinic       

McAllen:McAllen Clinic       

San Antonio:Frank M. Tejeda VA Outpatient Clinic       

San Antonio:North Central Federal Clinic       

San Antonio:San Antonio Dental Clinic       

Tyler: Tyler VA Primary Care Clinic       

Victoria: Victoria Clinic     

Community Based Outpatient Clinics:           

Abilene: Abilene Clinic       

Beeville: Beeville Family Practice       

Bridgeport: Bridgeport Family Clinic       

Brownwood: Brownwood CBOC       

Cedar Park: Cedar Park CBOC       

Childress: Childress Clinic       

College Station: Bryan/College Station CBOC       

Conroe:Conroe CBOC       

Denton:Denton CBOC       

Eagle Pass: Eagle Pass Family Clinic       

Fort Stockton: Dr Subodh Malik Clinic       

Fort Worth: University of North Texas Health Science Center at Fort Worth CBOC       

Galveston: Galveston Community Based Outpatient Clinic       

Granbury: Acton Clinic       

Greenville: Sandknop Family Practice      

 Longview: Longview CBOC       

New Braunfels: New Braunfels CBOC       

Odessa: Odessa Clinic      

Palestine: Palestine CBOC       

Paris: Northeast Texas Primary Care       

San Angelo:San Angelo Clinic       

San Antonio:General McMullen/San Antonio Clinic       

San Antonio:Greenway/San Antonio Clinic       

San Antonio:Northern Hills/San Antonio Clinic       

San Antonio:Pecan Valley/San Antonio Clinic       

Sherman: Sherman Clinic       

Stamford: Stamford Clinic       

Stratford: Stratford Clinic       

Texas City: Texas City Community Based Outpatient Clinic       

Wichita Falls: Veterans Clinic of North Texas    
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